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UNITED STATES DISTRICT COURT 
EASTERN DISTRICT OF TEXAS 

MARSHALL DIVISION 
 
CRYSTAL HARTSFIELD, DAVID 
HARTSFIELD, CADIE HARTSFIELD 
and KEVON HARTSFIELD, 
Individually and as Heirs of the Estate of 
Kendrick Hartsfield, Deceased, 
 

Plaintiffs, 
 

v. 
 
DAIMLER TRUCKS NORTH 
AMERICA LLC, d/b/a 
FREIGHTLINER SPRINTER; 
PEPSICO, INC.; NEW BERN 
TRANSPORT CORPORATION; 
LEGGETT & PLATT, 
INCORPORATED; MORGAN OLSON; 
and TOYOTA MOTOR 
CORPORATION, 
 

Defendants.  
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CIVIL ACTION NO. __________ 
 
 
 
JURY DEMAND 
 
 
 
 

   
PLAINTIFFS’ ORIGINAL COMPLAINT 

 
      1. Crystal Hartsfield, David Hartsfield, Cadie Hartsfield and Kevon Hartsfield, 

Individually and as Heirs of the Estate of Kendrick Hartsfield, Deceased, Plaintiffs, bring the 

following claims against Defendants and respectfully state: 

PARTIES 

 2. Plaintiffs, Crystal Hartsfield, David Hartsfield, Cadie Hartsfield and Kevon 

Hartsfield, Individually and as Heirs of the Estate of Kendrick Hartsfield, Deceased, are residents 

of the Eastern District of Texas.

 3. Defendant, Daimler Trucks North America LLC, d/b/a Freightliner Sprinter 

(“Freightliner”), is located at 4747 North Channel Avenue, P.O. Box 3820, Portland, Oregon 

Case 2:19-cv-00379-JRG   Document 1   Filed 11/18/19   Page 1 of 13 PageID #:  1



— 2 — 
 

97208-3820.  For purposes of diversity jurisdiction, the citizenship of an LLC is that of its 

members. See GMAC Comm’l Credit LLC v. Dillard’s Dep’t Stores, Inc., 357 F.3d 827, 829 (8th 

Cir. 2004). Upon information and belief, Freightliner’s members consist of Roger Neilsen, John 

O’Leary and Brian Burton, who all reside in Portland, Oregon. This Defendant can be served via 

its registered agent for service in Texas, CT Corporation System, 1999 Bryant Street, Ste. 900, 

Dallas, Texas 75201-3136. 

4. Defendant, Pepsico, Inc. (“Pepsico”) is a New York Corporation incorporated in 

the state of New York with its principal place of business located at 700 Anderson Hill Road, 

Purchase, NY 10577. Pepsico is and, at all relevant times, was doing business in the State of Texas 

by selling and distributing its products through a chain of distribution which sold many thousands 

of products in Texas, including the Pepsico products Hartsfield was transporting in the subject 

occurrence. This Defendant can be served via its registered agent for service in Texas, CT 

Corporation System, 1999 Bryan Street, Suite 900, Dallas, Texas 75201-3136. 

5. Defendant, New Bern Transport Corporation (“New Bern”) is a Delaware 

Corporation incorporated in the state of Delaware with its principal place of business located at 1 

Pepsi Way, Somers, New York 10589. New Bern is and, at all relevant times, was doing business 

in the State of Texas by carrying cargo and/or freight, including but not limited to general freight, 

liquids/gasses, refrigerated food, beverages and paper products throughout Texas. This Defendant 

can be served via its registered agent for service in Texas, CT Corporation System, 1999 Bryan 

Street, Suite 900, Dallas, Texas 75201-3136. 

6. Defendant, Leggett & Platt, Incorporated (“Leggett”) is a Missouri Corporation 

incorporated in the state of Missouri with its principal place of business located at P.O. Box 757, 

1 Leggett Road, Carthage, Missouri 64836. Leggett is and, at all relevant times was, doing business 
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in the State of Texas by selling and distributing its products through a chain of distribution which 

sold many thousands of products in Texas, including the storage cabinet installed in the 

Freightliner Sprinter van driven by Hartsfield. This Defendant can be served via its registered 

agent for service in Texas, CT Corporation System, 1999 Bryan Street, Suite 900, Dallas, Texas 

75201-3136. 

7. Defendant, Morgan Olson, LLC (“Morgan Olson”) is a limited liability company 

located in Michigan and incorporated in the state of Michigan with its principal place of business 

located at 1801 S. Nottawa, St. Sturgis, Michigan 49091. Upon information and belief, Morgan 

Olson’s members all reside in Michigan. Morgan Olson is and, at all relevant times, was doing 

business in the State of Texas by selling and distributing its products through a chain of distribution 

which sold many thousands of products in Texas, including the modules contained in the 

Freightliner Sprinter van driven by Hartsfield. This Defendant can be served via its registered 

agent, Corporation Service Company, 251 Little Falls Drive, Wilmington, Delaware, 19808.  

8. Defendant, Toyota Motor Corporation (“TMC”) is a foreign corporation with its 

principal place of business at One Toyota-Cho, Toyota City, Aichi Prefecture 471, Japan. Toyota 

Motor Corporation is and, at all relevant times, was doing business in the State of Texas by selling 

and distributing motor vehicles through a worldwide chain of distribution. This Defendant can be 

served by serving its designated agent for service of process pursuant to 49 CFR Part 551, Sandra 

Phillips Rogers, 6565 Headquarters Drive, Mailstop W1-5D-08, Plano, Texas 75024. 

JURISDICTION AND VENUE 

 9. This court has jurisdiction pursuant to 28 U.S.C. §1332(a) because this controversy 

is between citizens of different states and the amount in controversy exceeds $75,000. 
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 10. Venue is proper in this judicial district pursuant to 13 U.S.C. §1391, et seq. because 

all or a substantial part of the events giving rise to the subject claims occurred within this District. 

 11. Venue is proper and convenient in this division of the Eastern District of Texas 

because the important and key evidence, including documents, related to the design and 

manufacture of the defective products alleged herein, are located in either Michigan, Missouri, 

Oregon, New York, or Japan but can be conveniently presented to this Court and the jury in this 

division’s courthouse through the use of modern technology. Further, Plaintiffs reside near to this 

division’s courthouse, and the investigating DPS officer resides near and works out of the Texas 

Department of Public Safety’s office near this Division’s courthouse. Further, each of the 

Defendants' products are targeted for sale and use within this District and division. Therefore, the 

residents of this District and division have a significant interest in the outcome of this case.  

 12. The various defendants are subject to specific jurisdiction in this Court because 

they purposefully availed themselves of the privilege of doing business in Texas by targeting the 

subject vehicle and its components for sale in Texas, including within this District. Freightliner, 

Pepsico, New Bern, and Leggett are registered to do business in Texas as well. The subject vehicle 

and its component parts, including the manufactured equipment and cargo, reached Texas while 

in the stream of commerce and caused injury to Mr. Hartsfield in Texas. Specific jurisdiction is 

proper over the Defendants in Texas. 

FACTS  

 13. On May 8, 2019, Kendrick Hartsfield (“Hartsfield”) was traveling northbound in a 

2013 Freightliner Sprinter van, VIN # WDYPE7CC0D5745696, on Toll Road 49, near Tyler, 

Texas. At the same time, Barbara Busch Beagle (“Beagle”) was traveling southbound on Toll Road 

49 in a 2006 Toyota Sequoia, VIN # 5TDZT34A06S278485.  
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14. Beagle’s Sequoia began to hydroplane, rotated counterclockwise, and entered the 

northbound lane of travel. Beagle’s Sequoia was then struck in its right side by Hartsfield’s van in 

the northbound lane. The fuel system onboard the Sequoia ruptured during the crash sequence, 

allowing fuel to spill at the scene and ignite. The resulting fire engulfed the Sequoia and spread to 

the Sprinter van. 

15. Hartsfield survived the initial crash without life threatening injuries but was pinned 

inside the Sprinter van by the displaced cargo bulkhead that pushed into his seating area and 

prevented his exit from the vehicle. As Mr. Hartsfield was trapped in his vehicle, the fire spread 

from the Sequoia and engulfed the Sprinter van.  Witnesses describe Mr. Hartsfield's screams and 

pleas for aid as he was unable to escape. Bystanders entered the rear of the Sprinter van and 

attempted to extricate him from the vehicle, but they were unsuccessful. Eventually, Mr. Hartsfield 

succumbed to his burn injuries and died at the scene. 

 16. Freightliner manufactured the 2013 Freightliner Sprinter van as a completed 

vehicle. Freightliner set the performance criteria and specifications for the crashworthiness of the 

vehicle structure and integrity of the occupant cabin in the event of a frontal crash. These 

specifications and performance criteria were established by Freightliner with full knowledge of 

the prevalence of frontal collisions in the real world. 

 17. New Bern was the owner of the 2013 Freightliner Sprinter van. New Bern is an 

active carrier operating under United States Department of Transportation (USDOT) Number 

692947. New Bern is a subsidiary of Pepsico, Inc. and is the exclusive carrier of Pepsico brand 

products. 

 18. Pepsico, Inc. was Hartsfield’s employer. Hartsfield was acting within the scope of 

his employment when the accident occurred. Specifically, Hartsfield had just left from a grocery 
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store in Tyler and was traveling to Mineola, Texas to stock a Walmart store with Pepsico products. 

Hartsfield was, therefore, acting within the general authority granted by Pepsico, in furtherance of 

Pepsico’s business, and for the accomplishment of an object for which Hartsfield was employed. 

 19. Leggett manufactures automotive seat support and lumbar systems as well as van 

interiors. Leggett designed and manufactured the interior components of the Freightliner involved 

in the subject accident, including the failed bulkhead wall separating the rear cargo space from the 

occupant compartment. Leggett manufactured and installed the cargo bulkhead in the subject van 

with full knowledge of the need to retain structural integrity and retain any rear cargo in the event 

of a frontal collision. Moreover, Leggett knew that frontal collisions are the most common crash 

mode in the United States. 

 20. Morgan Olson designed and manufactured the walk-in aluminum structure of the 

subject Freightliner, including the cabinets and equipment storage bins in the cargo area of the 

Sprinter van. Morgan Olson knew that the cabinets and related equipment could be subjected to 

crash forces in the field and would need to be reasonably crashworthy to avoid compromising the 

forward occupant compartment. 

21. TMC designed and manufactured the 2006 Toyota Sequoia driven by Beagle, 

including its fuel system. TMC set the performance criteria and specifications for the ability of the 

vehicle to withstand a collision without rupturing the fuel system. TMC knew that the subject 

vehicle could be subjected to serious side impact collisions in the field and would need to be able 

to survive any such accident without rupture of the fuel system and the extreme risk of fire that 

would result. 
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STRICT LIABILITY CAUSE OF ACTION – DESIGN DEFECT AGAINST  
TOYOTA MOTOR CORPORATION  

 
 22.       Plaintiffs adopt and re-allege each paragraph set forth above.   

 23.   TMC designed the Toyota Sequoia involved in the subject accident and its fuel 

system. 

 24. It was entirely foreseeable to and well-known by TMC that accidents and incidents 

involving the Sequoia, such as occurred herein, would on occasion take place during normal and 

ordinary use. 

25. The Sequoia's fuel system was not reasonably crashworthy, was unreasonably 

dangerous and was defective because it was prone to rupture and spill fuel during a foreseeable 

collision. 

26. There were safer alternative designs for the subject vehicle's fuel system that were 

technologically and economically feasible which would have significantly reduced the likelihood 

of the subject occurrence and Mr. Hartsfield's resulting death.  

27. The defective Sequoia fuel system alleged herein was a producing cause of 

Plaintiffs' damages. 

STRICT LIABILITY CAUSE OF ACTION – DESIGN DEFECT AGAINST  
FREIGHTLINER, LEGGETT AND MORGAN OLSON  

 
 28.       Plaintiffs adopt and re-allege each paragraph set forth above.   

 29.   It was entirely foreseeable to and well-known by Defendants Freightliner, Leggett 

and Morgan Olson that accidents and incidents involving their vehicles and installed equipment, 

such as occurred herein, would on occasion take place during the normal and ordinary use of said 

vehicle. 
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30. The subject Sprinter van, its cargo bulkhead, and rear cargo equipment were 

unreasonably dangerous and defective because they were not reasonably crashworthy and were 

not reasonably fit to provide occupant protection during clearly foreseeable accidents. The rear 

cargo equipment was prone to dislodge and impact the cargo bulkhead separating the cargo area 

from the occupant cabin. The cargo bulkhead wall was too weak and flimsy to retain the cargo in 

the event of a frontal collision. The completed Sprinter van, incorporating the bulkhead and cargo 

area, was unreasonably dangerous and not reasonably crashworthy. Moreover, in light of the 

design of the cargo area and related bulkhead, the Sprinter van's vehicle structure and seating 

systems were unreasonably dangerous and defective in the event of a frontal collision. 

31. There were safer alternative designs for the Sprinter van, its structure, its seating 

system, the cargo bulkhead, and cargo equipment/cabinetry that were economically and 

technologically feasible and which would have significantly reduced the likelihood of the damages 

alleged herein.  

32. The Sprinter van, its cargo bulkhead, and cargo equipment/cabinetry were  

unreasonably dangerous and defective within the meaning of Section 402(A) Restatement 

(Second) Torts, in that the Sprinter van's occupant protection was unreasonably dangerous because 

the bulkhead wall was prone to failure and could not adequately retain the contents of the cargo 

area without compromising the driver's survival space. Moreover, the vehicle's structure and 

driver's seating system were unable to reasonably absorb the crash forces involved in an ordinary 

and foreseeable frontal collision. 

33. The product defects alleged herein were a producing cause of Kendrick Hartsfield’s 

fatal injuries and Plaintiffs’ damages. 
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STRICT LIABILITY CAUSE OF ACTION – MANUFACTURING DEFECT  
AGAINST FREIGHTLINER, LEGGETT AND MORGAN OLSON 

 
 34.       Plaintiffs adopt and re-allege each paragraph set forth above.   

 35.   At all times material to this action, Defendants Freightliner, Leggett and Morgan 

Olson were the manufacturers of the 2013 Freightliner Sprinter van involved in the subject 

accident, including the cargo bulkhead wall, and cargo equipment/cabinetry. 

 36. The 2013 Freightliner Sprinter van’s bulkhead, which separated the cargo from the 

driver’s seat, contained a manufacturing defect and deviated from its intended design performance 

standards for occupant protection and cargo retention. The subject 2013 Freightliner Sprinter van’s 

bulkhead wall deviated from its intended output and specifications because its connecting bolts 

ripped through the bulkhead and structurally failed. The resulting forward deflection of the 

bulkhead wall into the occupant cabin was excessive, dangerous, and inconsistent with its planner 

output and specifications. The deformed bulkhead wall pinned Mr. Hartsfield inside the Sprinter 

van, preventing his exit after the subject collision. 

 37.   The manufacturing defects present in the 2013 Freightliner Sprinter van and its 

cargo bulkhead alleged herein were a producing cause of Plaintiffs’ damages alleged herein. 

NEGLIGENCE CAUSES OF ACTION – 
FREIGHTLINER, LEGGETT AND MORGAN OLSON 

 
 38. Plaintiffs adopt and re-allege each paragraph set forth above as if fully set forth 

herein. 

 39. Defendants had a duty to exercise reasonable care in the design, manufacture, 

assembly, testing, distribution, and marketing of the 2013 Freightliner Sprinter van, its cargo 

bulkhead, and cargo equipment/cabinetry. Defendants had the duty to ensure the 2013 Freightliner 

Sprinter van and its bulkhead were able to reasonably protect occupants in the event of a crash. 
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There was a clear, foreseeable risk that if they failed to incorporate crashworthy designs for these 

products, the safety of the Sprinter van occupants was at risk. 

 40. Defendants breached their duties and were negligent when they designed and 

manufactured the subject Sprinter van, its cargo bulkhead, and cargo equipment/cabinetry.    

 41. Defendants knew, or, in the exercise of reasonable care should have known, that 

the inability of the cargo bulkhead used to separate the cargo from the driver’s seat would create 

an unreasonable risk of harm for those persons likely to use the vehicle for the purpose and in the 

manner for which it was intended to be used. Moreover, the type of incident that occurred is not 

uncommon and was entirely foreseeable to the Defendants. Defendants’ failure to adequately plan, 

test, design, and manufacture a vehicle equipped with a bulkhead that could remain intact in 

crashes was negligent. 

 42. Defendants’ negligent acts and omissions were a proximate cause of the damages 

alleged herein. 

NEGLIGENCE CAUSES OF ACTION – PEPSICO AND NEW BERN 
 

 43. Plaintiffs adopt and re-allege each paragraph set forth above as if fully set forth 

herein. 

 44.  Pepsico and New Bern are the owners of the subject vehicle. 

45. Defendants were negligent and grossly negligent in the following respects: 

a. The subject vehicle's cargo area was not configured to provide a safe  

  workplace and to prevent failure of the bulkhead wall due to loose cargo in 

  the event of a frontal collision; 
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b. Mr. Hartsfield was not provided with any warning or instruction concerning 

the proper storage and retention of the cargo to prevent catastrophic failure 

of the bulkhead wall in the event of a frontal collision; and/or 

46. The foregoing acts and/or omissions of Defendants demonstrated a conscious 

indifference to the safety of others and were grossly negligent.  

47.  The Defendants’ negligent and grossly negligent acts and/or omissions were the 

proximate cause of the fatal injuries and damages. 

DAMAGES 

 48. Plaintiffs adopt and re-allege each paragraph set forth above as if fully set forth 

herein. 

 49. As a result of Defendants’ acts and omissions, Mr. Hartsfield lost his life.

  50. Plaintiffs seek damages for Mr. Hartsfield’s personal injury, conscious pain and 

suffering, and mental anguish. Plaintiffs also seek damages for the burial and funeral costs 

associated with Mr. Hartsfield's death. 

 51. Plaintiffs have suffered past and future: loss of care, maintenance, support, service, 

advice, counsel, and reasonable contributions of the pecuniary value, loss of companionship and 

society, loss of consortium, emotional distress and mental anguish as a result of the death of 

Kendrick Hartsfield. 

 52. As a result of the acts and/or omissions of Defendants, Plaintiffs have become 

obligated to pay reasonable and necessary medical, funeral and burial expenses resulting from the 

fatal injuries to Kendrick Hartfield.  

 53. Plaintiffs seek all damages available under the Texas Wrongful Death Act, both 

past and future. 
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 54. Plaintiffs seek exemplary damages against all Defendants associated with the gross 

negligence claims set forth herein. 

 55. The above and foregoing acts and/or omissions of one or more of the Defendants, 

resulting in the fatal injuries of Kendrick Hartsfield, have caused actual damages to Plaintiffs in 

an amount within the minimum jurisdictional limits of this Court. 

GROSS NEGLIGENCE CAUSE OF ACTION – ALL DEFENDANTS 

 56. Plaintiffs repeat and re-allege, as if fully set forth herein, each and every allegation 

contained in the above paragraphs and further allege: 

 57. Defendants’ conduct complained of above constitutes gross negligence. 

Defendants' conduct, when viewed objectively from the standpoint of the actor at the time of its 

occurrence, involved an extreme degree of risk, considering the probability and magnitude of the 

potential harm to others. Defendants’ conduct constitutes willful and wanton disregard for the 

rights and safety of drivers, including Mr. Hartsfield.  

 58. Further, Defendants, by and through their employees and agents, had actual, 

subjective awareness of the risks to drivers seated in the front of the 2013 Freightliner Sprinter van 

as well as occupants seated in the 2006 Toyota Sequoia but proceeded with conscious indifference 

to the rights, safety, or welfare of such drivers, including Mr. Hartsfield. 

CLAIM FOR PREJUDGMENT AND POST-JUDGMENT INTEREST 

 59. Plaintiffs herein claim interest at the maximum legal rate. 

JURY DEMAND AND PRAYER 

 60. Plaintiffs request that a jury be convened to try the factual issues of this case. 

 61.   Plaintiffs pray that judgment be entered in their favor against Defendants, jointly 

and severally, for all damages, as requested herein, the costs of bringing this action, for 
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prejudgment and post-judgment interest at the maximum legal rate, and for such other relief, at 

law or in equity, to which they may be justly entitled.  

Respectfully submitted, 

 
      /s/ Jeffrey T. Embry 
      Jeffrey T. Embry 
      State Bar No. 24002052 
      Attorney-In-Charge 
      Christopher P. Peirce 
      State Bar No. 24046604 
      Matthew L. Montgomery 
      State Bar No. 24041509 
      Hossley Embry, LLP 
       515 S. Vine Ave. 
      Tyler, Texas 75702 
      Ph.   903-526-1772 
      Fax. 903-526-1773 
      ATTORNEYS FOR PLAINTIFFS 
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