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NOTICE 

You have been sued in court. If you wish to defend against the 

claims set forth in the following pages, you must take action 

within twenty (20) days after this complaint and notice are 

served, by entering a written appearance personally or by 

attorney and filing in writing with the court your defenses or 

objections to the claims set forth against you. You are warned 

that if you fail to do so the case may proceed without you and a 

judgment may be entered against you by the court without further 

notice for any money claimed in the complaint or for any other 

claim or relief requested by the plaintiff. You may lose money 

or property or other rights important to you. 

 

   YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO 

NOT HAVE A LAWYER, GO TO OR TELEPHONE THE OFFICE SET FORTH 



BELOW. THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING 

A LAWYER. 

 

   IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE 

ABLE TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY 

OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO 

FEE. 

 

 

 

LAWYER REFERRAL SERVICE  

The Allegheny County Bar Association 

436 Seventh Ave., 11th Floor 

Koppers Building 

Pittsburgh, PA 15219 

(412) 261-5555 LAWYER 
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COMPLAINT 

 

AND NOW COMES Plaintiff by and through The 

Pisanchyn Law Firm and their undersigned counsel 

Michael J. Pisanchyn, Jr., Esquire and Nicholas J. 

Indovina, Esquire, and aver as follows: 

 

1. Plaintiff, “John Doe D.J.”, is 14 years old 

and a resident of Butler, Pennsylvania, 

Butler County. 

 

2. Plaintiff avers that good cause exists for 

Plaintiff to use a pseudonym. The facts 

alleged in this complaint are gruesome and 

disturbing, and would have a disparaging 

effect were his identity disclosed. 

Undersigned counsel will provide the identity 

of Plaintiff John Doe to the Defendant. As 



such, not only was John Doe a minor but 

Defendant suffers no prejudice as a result of 

Plaintiff’s identity not being stated herein 

the Complaint and Verification, which are 

public documents and would only serve to 

humiliate the Plaintiff further. 

 

3. Defendant Glade Run Lutheran Services is a 

non-profit corporation with its principal 

place of business on 70 West Beaver Road, 

Zelienople, Butler County, Pennsylvania 

16063. 

 

4. Defendant Glade Run Lutheran Services is/was 

a residential treatment facility for children 

licensed under chapter 55 Pa. et seq. 

 

5. Glade Run Corporation’s President and Chief 

Executive Officer was Charles T. Lockwood; 

whose address is currently unknown. 

 

6. Glade Run Foundation is a subsidiary and/or 

parent company and/or holding company and/or 

an entity which exists in “name-only” to hold 

money, property, and donations for the Glade 

Run Corporation. 

 

7. Defendant Glade Run Lutheran Services, 

including but not limited to its parent 

companies, subsidiaries, “Foundation,” 

agents, servants, contractors, employees, 

ostensible agents, and workers, including 

Charles T. Lockwood, President and Chief 

Executive Officer is referred to as (“Glade 

Run Corporation”) in this Complaint. 

 

8. Glade Run Corporation is a for profit 

Business/Company and/or “alleged” not-profit 



company and does substantial business and or 

has substantial business contacts with all 

Counties in Pennsylvania and/or Allegheny, 

Beaver, and Butler Counties. 

 

9. It is believed and therefore averred that 

all, some, and/or most Defendant(s) avail 

themselves to venue in all counties in 

Pennsylvania and specifically Western 

Pennsylvania for reasons including but not 

limited to ownership of property situated in 

or on the county lines; doing substantial 

business in these counties; their work force 

and employees are from Allegheny, county; 

their residents and/or customers are from 

Allegheny county, they obtains supplies, and 

travel into all counties on a regular basis, 

as well as numerous other activities and/or 

business which clearly allows this matter to 

be “venued” in Allegheny County and/or any 

County in Western Pennsylvania. 

 

10. On information and belief Defendant Glade Run 

Corporation offered residential and other 

services to children in Allegheny, Beaver 

and/or Butler counties, and/or specifically 

to the Plaintiff, John Doe D.J., in exchange 

for payment of money. 

 

11. On information and belief, the individuals 

responsible for the supervision of children 

at Glade Run Corporation were acting in the 

course and scope of his/her/their employment 

by Defendant Corporations and also acted in 

furtherance of Defendant’s business 

interests. 

 

12. Glade Run Corporation is vicariously liable 

for the negligent, reckless, outrageous, 



and/or grossly negligent conduct of its 

employees. 

 

13. On information and belief, on or about the 

period from August 1, 2014, through December 

31, 2015, and at all relevant times before 

and after, Defendant Glade Run was the owner 

of the property located at 70 West Beaver 

Road, Zelienople, Butler County, Pennsylvania 

16063, and was in custody and control of it 

and its employees. 

 

 

FACTS 

 

14. The allegations contained within paragraphs 

1-13, as well as all paragraphs of the 

Complaint are incorporated as if fully set 

forth herein at length. 

 

15. John Doe D.J.(hereinafter John Doe) was 

placed in Glade Run Corporation in August 

2014, when he was 9 years old. 

 

16. Glade Run advertises itself as a facility 

that specializes in helping children with 

autism and other developmental disabilities 

create lifelong skills, build confidence and 

strengthen relationships. 

 

17. John Doe suffers from symptoms from ADHD, 

ODD, Disruptive Mood Dysregulation Disorder, 

as well as other developmental disabilities. 

 

18. John Doe’s Father and Mother, his legal 

caretakers placed him in Glade Run based on 



Glade Run Corporation advertisements and 

warranties, and she believed Glade Run 

Corporation would/could help John Doe. 

 

19. Glade Run Corporation obtained John Doe’s 

records and then allegedly developed a 

treatment plan for him. 

 

20. After adjusting to his new environment at 

Glade Run, John Doe made some incremental 

progress from August 2014 through the 

summer/fall of 2015. 

 

21. In the summer/fall of 2015, J.D. was lured 

into the game room and/or the laundry room by 

other residents, where he was forced to 

perform oral sex acts, and was forced to have 

anal intercourse with other residents. 

 

22. J.D. was forced into these sexual encounters 

on a weekly basis, and from more than one 

resident. 

 

23. It is believed and therefore averred that 

these acts occurred before and after the 

summer/fall of 2015 as well.   

 

24. Glade Run personnel informed J.D.’s parents 

that there were “issues with kids being 

sexual” but did not divulge the extent of 

what was occurring or what else they knew. 

 

25. When J.D. was seen by a doctor at Glade Run 

for bleeding out of his anus, the doctor 

stated that it was “hemorrhoids.” 



 

26. It is believed and averred that John Doe was 

subject to repeated sexual assaults from 

multiple residents at Glade Run during his 

time there, while unsupervised by staff, 

where he would be coerced or forced into 

gang-sex acts in the laundry room and other 

places at Glade Run. 

 

27. Additionally, John Doe was subjected to other 

instances of sexual assault including, but 

not limited to: attempted rape, oral sex, 

unwanted touching, unwanted exposure, and 

anal rape. 

 

28. These excruciating acts occurred during the 

period of August 2014 through December 2015 

while John Doe was in the “care” of Defendant 

Glade Run Corporation, and on its property. 

 

29. During the time period that John Doe was 

subjected to these acts, the staff at Glade 

Run Corporation did not protect John Doe. 

 

30. Glade Run Corporation staff members slept on 

the job during the overnight shift, instead 

of watching the children who depended on 

them. 

 

31. Glade Run Corporation staff members watched 

television on the job during the overnight 

shift, instead of watching the children whose 

lives were in their hands. 

 



32. When John Doe attempted to speak out about 

what was happening to him, his pleas for help 

were met with anger, hostility, violence, and 

public embarrassment by the Glade Run staff. 

 

33. Glade Run Corporation staff persons called 

John Doe names, laughed at him, and ignored 

his pleas for help.  

 

34. During this time period Glade Run Corporation 

and its staff specifically knew John Doe was 

being physically/sexually/verbally abused and 

did absolutely nothing to prevent any and/or 

all of it to stop and in fact encouraged the 

conduct. 

 

35. Some staff persons were physical with John 

Doe by, but not limited to: grabbing him by 

his neck, and subduing him forcefully, for 

insincere and false reasons. 

 

36. During the time period that John Doe was 

subjected to these acts, Defendant Glade Run 

Corporation was aware of the specialized 

needs of the children which were in its care; 

however, Glade Run failed to employ 

appropriately trained staff. 

 

37. During the time period that John Doe was 

being subjected to these acts, the management 

staff at Glade Run Corporation failed to 

supervise the staff that was to protect John 

Doe. 

 

38. During the time period that John Doe was 

subjected to these acts Glade Run Corporation 



failed to perform its duty to care for its 

children, to manage its staff, to create 

policies and procedures to protect its 

children, and to enforce those policies and 

procedures. 

 

39. During the time period that John Doe was 

subjected to these acts, Defendant Glade Run 

was aware of the specialized needs of the 

residents which were in its care; however, an 

insufficient number of staff to care for the 

residents/children/patients were scheduled to 

allow for the needs of the children. 

 

40. Prior to August 2014, and after that date, 

Glade Run Corporation had received numerous 

citations from its regulatory body, knew of 

instances where staff was doing things that 

would put children such as Plaintiff John Doe 

at risk but did nothing or very little to 

prevent the continued pattern which led to 

John Doe being assaulted. 

 

41. Prior to August of 2014, Defendant Glade Run 

Corporation and/or its corporate subsidiary 

and/or partners, including its executives 

and/or employees, workers, as per the Laws of 

the Commonwealth of Pennsylvania, had or 

should have had documentation identified as 

an individualized service plan (ISP) which 

was specifically created to advise John Doe’s 

caregivers of requirements of his care, 

including but not limited to the dangers that 

John Doe could not protect himself against. 

 

42. John Doe’s ISP must contain services and 

training that meet the child’s needs, 



including the child’s needs for safety, 

competency development and permanency. 

 

43. Defendant Glade Run Corporation and/or its 

employees and/or other workers inexplicably 

never called the Police/authorities to do an 

investigation, either on the date of the 

discovery or any time thereafter. 

 

44. Rather, Glade Run Corporation waited until 

August 6, 2015 or thereafter, unnecessarily 

subjecting John Doe to continued suffering 

for an extended period of time. 

 

45. Upon information and belief, Defendant Glade 

Run Corporation, employees and/or other 

workers was/were cited for violation of 

various rules and regulations by the 

Pennsylvania Department of Human Services. 

 

46. Upon information and belief, all Defendants 

were cited for violation of various rules and 

regulations by its regulatory agencies, and 

Glade Run Corporation’s license to operate 

was revoked. 

 

47. The Defendants violated all laws applicable 

to caring for children specific to John Doe. 

 

48. Glade Run Corporation fired low level 

employees but no one in an executive and/or 

supervisor capacity was even reprimanded in 

any way, shape, form and/or manner. 

 

49. As a result of Glade Run Corporation’s 

failures, John Doe suffered serious physical 



and psychological abuse over an extended 

period of time that continue to ail him to 

this day. 

 

COUNT ONE – NEGLIGENCE 

John Doe D.J. v. Glade Run Corporation 

 

50. The allegations contained within paragraphs 

1-49, as well as all paragraphs of the 

Complaint are incorporated as if fully set 

forth herein at length. 

 

51. At all times material and relevant to this 

case, Defendant Glade Run Corporation acted 

by and through its duly authorized employees, 

workers, and agents. 

 

52. Glade Run Corporation owed John Doe a duty to 

protect him while he was under its care. 

 

53. Glade Run Corporation owed John Doe a duty to 

monitor his interactions with other people at 

the facility while he was under its care. 

 

54. Glade Run Corporation owed John Doe a duty to 

monitor the behavior of other children and 

staff as they interacted with John Doe and 

each other. 

 

55. Glade Run Corporation owed John Doe a duty to 

ensure that all persons providing care and 

treatment services within its facility were 

competent and adequately trained to provide 

those services. 

 



56. Glade Run Corporation owed a duty to John Doe 

to formulate, adopt, and enforce adequate 

rules and policies to ensure adequate care 

and treatment for their child residents. 

 

57. During the period from August 2014 through 

December 2015, and at all times relevant and 

material hereto, Defendants owed to the John 

Doe a duty to have written policies and/or 

procedures which require its employees to 

review individualized service plans 

(ISPs)and/or follow the ISPs, especially 

knowing that the persons that are under 

Defendants’ watch, supervision, and care are 

the type that cannot care for themselves. 

 

58. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have all policies and procedures in writing. 

 

59. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have followed all written policies and 

procedures. 

 

60. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have policies and procedures in place to 

ensure its employees have the experience, 

knowledge, reliability, skill set, 

responsibility, licenses, certificates, 

and/or training to do the job and be sure 

Plaintiff John Doe was kept safe. 

 

61. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 



have policies and procedures in place which 

would discover non-reporting of incidents 

within the residential treatment facility. 

 

62. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have immediately reported to a supervisor 

this and past incidents where someone was or 

could have been injured and that supervisor 

to have contacted medical providers or at a 

minimum made a report and have the report be 

brought to the attention of John Doe’s family 

and/or other committee to take actions to be 

sure these types of occurrences would not 

happen again. 

 

63. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have policies and procedure in place which 

would have led to the discovery of dangers, 

including but not limited to those that could 

seriously injure John Doe within the 

residence. 

 

64. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

properly monitor persons such as John Doe who 

could not help themselves. 

 

65. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have been continuously alert to have 

perceived any warning of danger that was 

reasonably likely to exist, as well as a duty 

to have its employees aware of the dangers 

that were or could be present under the 

circumstances and be attentive to any 



conditions whereby John Doe could be taken 

advantage of. 

 

66. At all times relevant and material hereto, 

Defendants, and employees owed to the John 

Doe a duty to have sufficient staff at the 

home so that all duties at the house could be 

done safely and without putting the residents 

such as John Doe in danger. 

 

67. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to not 

cause him abuse and/or any other and/or 

additional harms. 

 

68. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

notify the authorities immediately upon 

discovering he was assaulted in any way and 

especially sexually. 

 

69. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to not 

“make fun of him” after they discovered he 

had been assaulted and/or leave him in the 

same place with the same persons knowing he 

would be assaulted again. 

 

70. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to be 

sure persons that were around John Doe alone 

did not have propensities, that were or 

should have previously been, known to commit 

acts such as the ones stated here in this 

Complaint. 

 



71. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

have a policy or atmosphere which in essence 

stated “see something say something,” as 

opposed to the complete opposite. 

 

72. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to not 

allow its staff to let John Doe to be 

continually abused and/or turn a blind eye to 

him being assaulted. 

 

73. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to 

separate persons who were assaulting other 

children from the innocent children, once 

they found out about the assaults, to be sure 

these persons were separated so similar 

instances would not continue to occur. 

 

74. At all times relevant and material hereto, 

Defendants owed to the John Doe a duty to not 

become part and parcel of the assault(s). 

 

75. During all applicable periods of these 

assaults including August 2014 through 

December 2015, the Defendant Glade Run 

Corporation, including its employees and/or 

workers, including but not limited to 

Defendants knew or should have known that 

John Doe was at risk of being abused.  

 

76. Despite the specific knowledge that John Doe, 

who has developmental disabilities, was 

sleeping, as well as other times when he was 

left alone even during the day with other 

children who had various psychological 



issues, Defendant Glade Run Corporation did 

not monitor the children in its care and/or 

even after it knew these assault(s) had 

occurred recently in the past at the Glade 

Run facility to John Doe and other young 

children. 

 

77. Defendant Glade Run Corporation and/or its 

corporate parent breached its duty to employ, 

train, or schedule sufficient staff to allow 

the necessary supervision of John Doe, despite 

the aforementioned knowledge of John Doe’s 

disability. 

 

78. Glade Run Corporation breached their 

aforementioned duties including but not 

limited to:  

a. failure to monitor the children in 
their care;  

b. failure to be aware of the actions of 
the children in their care;  

c. failure to monitor their staff; 
d. failure to create effective policies 
and procedures to protect the children 

in their care;  

e. failure to enforce policies designed 
to protect children in their care;  

f. failure to create effective policies 
and procedures to monitor their 

employees;  

g. failure to enforce policies to monitor 
their employees; 

h. Failure to follow all and any duties 
averred in this complaint. 

 

79. Defendant Glade Run Corporation and/or its 

corporate parent, subsidiaries and/or 

partners and/or their employees, agents, and 

workers’ actions and inactions were done in 



such a grossly negligent, negligent, 

outrageous, wanton, reckless and careless 

manner that it/he/she/they caused John Doe to 

endure sexual torture, torment, and abuse 

from multiple people. 

 

80. On information and belief, Defendant Glade 

Run Corporation grossly negligently, 

negligently, recklessly, deliberately, and/or 

consciously disregarded the serious risks and 

signs, and allowed John Doe to be subjected 

to abuse for months.  

 

81. On information and belief, the initial rape 

and/or assault on John Doe was foreseeable. 

 

82. On information and belief, the initial rape 

and/or assault on John Doe was preventable. 

 

83. On information and belief, the continued rape 

and/or assault on John Doe was foreseeable 

and/or preventable. 

 

84. On information and belief, the rape and/or 

assault on John Doe was tacitly sanctioned by 

way of defendant’s refusal to properly 

address and respond to John Doe’s allegations 

and pleas for help. 

 

85. The actions and inactions of Defendant Glade 

Run and all employees named herein and/or 

other workers were negligent, grossly 

negligent and/or reckless in light of the 

actual and/or constructive knowledge of the 

extreme danger and risk of abuse by the other 

residents. 

 



86. Glade Run failed to adhere to John Doe’s ISP 

by negligently, grossly negligently, 

knowingly, or acting with conscious disregard 

or reckless indifference in leaving John Doe 

alone with others who may abuse him, and 

failing to train its employees and servants 

to provide proper methods to recognize, 

diagnose, or be aware of such an occurrence. 

 

87. On information and belief, the actions and 

inactions of the employees and workers of 

Glade Run emboldened the aggressors who took 

advantage of John Doe. 

 

88. On information and belief, the employees were 

not properly trained in how to recognize, 

diagnose, or assist in handling a situation 

involving sexual abuse. 

 

89. Glade Run and its executives knew or should 

have known of all of the deficiencies with 

the home John Doe was in and/or especially 

from all incidents that were/had occurred at 

this Corporation within the past 7 years. 

 

90. Despite these executives knowing that based 

on some, most, and/or all of these 

deficiencies someone would be seriously 

injured they did absolutely nothing to 

prevent an incident(s) like the one(s) that 

occurred to John Doe. 

 

91. It is believed and therefore averred that 

one, any, and/or all of the executives/ 

employees could have and/or had the specific 

authority, if they chose, to prevent the 



actions and inactions that led to the abuse 

of John Doe. 

 

92. It is believed and therefore averred that 

one, any, and/or all executives/employees 

should have created adequate policies and 

procedures and/or enforced the policies and 

procedures in place which if they had done so 

would have prevented John Doe from being 

abused. 

 

93. Glade Run Corporation failed to timely 

evaluate and implement proper supervision, 

including one on one supervision. 

 

94. It is believed and therefore averred that 

Glade Run Corporation fixed, or submitted 

untruthful records and/or reports to the 

Commonwealth of Pennsylvania and/or 

regulatory agencies indicating that its staff 

received training when in fact they did not.  

 

95. Defendant Glade Run Corporation failed to 

properly train its employees, overworked its 

employees, underpaid its employees, such that 

they were unprepared to care for all the 

children in its facility.  

 

96. The aforesaid incident was due solely to the 

grossly negligent, negligent conduct, 

careless conduct and/or reckless and/or 

wanton and/or willful misconduct and/or 

outrageous and/or intentional conduct of 

Defendants and in no way due to any negligent 

act or failure to act on the part of the John 

Doe or his family. 

 



97. The foregoing incident and all of the 

injuries and damages set forth 

hereinafter/heretofore sustained by the John 

Doe are the direct and proximate result of 

the grossly negligent, negligent, careless, 

and/or reckless manner and/or wanton and/or 

willful misconduct and/or outrageous and/or 

intentional conduct in which the Defendant(s) 

operated and/or actions and inactions, said 

negligence, carelessness, and/or recklessness 

includes, but is not limited to, the 

following: 

 

a. Failing to keep alert to the actions and 

inactions of its staff and clients; 

 

b. Failing to operate its business in 

accordance with reasonable standards for 

taking care of children with developmental 

disabilities; 

 

c. Failing to exercise the high degree of 

care required when accepting the 

responsibility for children; 

 

d. Operating the business in a manner 

endangering persons and with a careless 

disregard to the rights and safety of others; 

 

e. Failing to take proper precautions so as 

to avoid the incident(s) complained of 

herein; 

 

f. Carelessly supervising, watching, caring 

for the residence and specifically John Doe; 

 

g. Being inattentive and failing to maintain 

a sharp lookout over its employees and 

clients; 

 



h. Failure to use due care under the    

circumstances; 

 

i. Placing John Doe at risk of harm through 

their actions or inactions; 

 

j. Failure to only allow a person who was 

competent to supervise, watch, and care for 

John Doe. 

 

k. Failure to only hire employees who would 

do their job and duties in a reasonable and 

prudent manner; 

 

l. Failure to only hire employees who would 

follow the rules, regulations, laws, 

policies, and procedures; 

 

m. Failure to have policies and procedures in 

place to be sure its employees were qualified 

to do the job duties reasonably and safely so 

that residents, and specifically John Doe, 

were not put in danger; 

 

n. Failure to have adequate policies and 

procedures in place regarding hiring, 

managing, safety, and inspection; 

 

o. Failure to have policies and procedures in 

place to ensure the Defendant’s employees 

complied with all rules, regulations, laws, 

policies and procedures; 

 

p. Failure to adequately train, continuously 

train, and update its employees; 

 

q. Failure to have enough employees working 

and allowing, requiring, or mandating the 

employees that worked at the facility work 

dangerously long hours;  



 

r. Failure to properly respond to and correct 

the conditions that resulted in the  abuse of 

John Doe; 

 

s. Failure to have random drug and alcohol 

checks on its employees to be sure they were 

not using drugs and/or alcohol while working; 

 

t. Failure to have the proper policies and or 

not having them reduced to writing; 

 

u. Failure to make sure its employees had the 

type and kind of qualifications and training 

to do reasonably, prudently and correctly do 

their job when these incidents occurred; 

 

v. Failure to have policies and procedures in 

place which would discover the non-reporting 

incidents where special needs residents were 

involved; 

 

w. Failure to have policies and procedure in 

place wherein Defendant would adequately and 

reasonably monitor John Doe around other 

children and staff; 

 

x. Failure to have appropriately trained 

staff to take adequate measures to help John 

Doe articulate his issues, and to contact the 

proper counsellors or authorities within an 

appropriate period of time; 

 

y. Failure to have inspected their 

facilities, homes, properties, employees in a 

reasonable prudent manner to be sure there 

was a safe environment for the special needs 

residents; 

 



z. Failure to operate the facility and/or 

instruct its employees to perform their 

duties pursuant to the laws of the 

Commonwealth of Pennsylvania and any and all 

Federal Statutes and Regulations including 

but not limited to, policies and procedures 

that were in place and/or that should have 

been in place; 

 

aa. Failure to allow and/or not discover that 

the employee(s) that were supposed to be 

monitoring John Doe were inexperienced, 

lacked the skill and judgment, was not 

qualified to do his/her/their job in a safe, 

reasonable and/or prudent manner; 

 

bb. Failure to conform to the requisite 

standards of care under the circumstances; 

 

cc. Failure to timely seek necessary medical 

testing/care; 

 

dd. Failing to relay full complete and 

adequate information to the Pennsylvania 

Department of Human Services; 

 

ee. Failure to properly and adequately 

document Defendant Glade Run Corporation’s 

findings, beliefs, opinions, and similar 

documents; 

 

ff. Placing John Doe at risk of harm through 

Defendant’s actions and inaction; 

 

gg. Failing to properly observe John Doe; 

 

hh. Failing to take proper action once John 

Doe was found to have been abused and failure 

to train staff and/or have appropriate 

applicable policies and procedures in place 



to avoid this and other similar incidents 

from occurring; 

 

ii. Failure of the Defendant to keep detailed 

records, logs, and notes outlining the 

details surrounding this incident; 

 

jj. Failing to not violate any duties owed to 

Plaintiff including those set forth herein 

this complaint; 

 

kk. Negligence per se; 

 

ll. Violation of all and any duties 

delineated within this Complaint; 

 

mm. Failure to enforce the policies and/or 

procedures that were in place; 

 

nn. Failure to formulate adequate policies 

and procedures for persons with developmental 

disabilities; 

 

oo. Failure to adequately and reasonably 

oversee all employees; 

 

pp. Failure to formulate, adopt and enforce 

adequate rules and policies to ensure quality 

care for the patients; 

 

qq. Failing to have adequate and appropriate 

policies in place which would mandate 

reporting and assessment of residents who are 

involved in incidents; 

 

rr. Failure to protect John Doe from risks 

throughout the facility, of which Defendants 

were or should have been aware, knowing that 

John Doe was unable to recognize the dangers 

himself. 



 

98. As a result of the aforesaid actions and 

inactions, John Doe lived day in and day out 

for months enduring fear, physical injury, 

embarrassment, confusion, helplessness, and 

sexual assault, and torture resulting in 

pain, suffering, moral degradation, and 

potentially irreparable emotional anguish.  

 

99. Aforementioned acts have left John Doe with 

serious and potentially irreparable physical 

and mental injuries. 

 

100. Aforementioned acts have left John Doe with a 

worsened psychological state and erased the 

great strides he has made over his lifetime. 

 

101. John Doe suffered significant pain, distress, 

suffering, and continues to suffer physical 

and psychological pain in the extended period 

of time that he endured rape and/or assault, 

and social embarrassment as a direct and 

proximate result of the actions and/or 

inactions of Glade run, its employees and/or 

its other workers. 

 

102. As a result of the aforesaid accident and 

injuries sustained, John Doe and his parents, 

have incurred and will incur additional costs 

and expenses. 

 

103. As a result of the aforesaid accident and 

injuries sustained, John Doe was and/or will 

be forced to undergo psychological and 

medical treatment. 

 



104. As a result of the aforesaid accident and 

injuries sustained, John Doe and his parents 

have and/or will have to expend various and 

substantial sums of money for the medicine 

and medical attention to their great 

financial loss and damage. 

 

105. The actions of all Defendants, individually 

and by way of their agents, servants, 

workmen, employees and/or ostensible agents, 

as set forth in the proceeding paragraphs of 

this Complaint and incorporated herein by 

reference, were performed with: (a) a 

reckless indifference toward the rights of 

John Doe (b) a conscious indifference to the 

consequences of their actions; and (c) a 

reckless disregard for the welfare of the 

John Doe and for the safety of the John Doe. 

 

106. The aforesaid acts, which are incorporated 

herein by reference as fully as though the 

same were herein set forth in detail, 

constituted outrageous conduct and resulted 

in an unreasonable risk of bodily harm to 

John Doe as a result of which the Plaintiff 

is entitled to punitive damages from the 

Defendants. 

 

107. As a result of the aforesaid acts of   

negligence, John Doe suffered and 

Defendant(s) are liable for but not limited 

to the following damages: 

 

a. John Doe’s pain and suffering between 
the time of the initial injury until the 

point in the future which John Doe is no 

longer suffering.; 

 



b. The effect this damage has on John Doe’s 
estimated future earning power; 

 

c. John Doe’s other financial losses 

suffered as a result of his abuse; 

 

d. John Doe’s loss of enjoyment of life; 
 

e. Punitive Damages. 
 

108. John Doe claims damage for reimbursement 

including all past, current, and/or future 

wage loss, Life Care Plan, hospital, medical, 

and psychological expenses incurred in 

connection therewith. 

  

 

WHEREFORE, Plaintiff prays judgment against 

Defendants, and each of them, as follows: 

 

1. For compensatory, consequential, general 

damages in a sum in excess of the 

jurisdictional/arbitration minimum of this 

court; 

 

2. For reasonable medical, psychological, and 

related expenses; 

 

3. For punitive damages, according to proof; 

 

4. For interest prejudgment as allowed by law;  

 

5. For such other and further relief as this Court 

may deem just and proper. 

 

 

 

 

 



Respectfully submitted,  

PISANCHYN LAW FIRM 

 

By:_MichaelJ.Pisanchyn J,r.,Esquire__ 

 The Pisanchyn Law Firm 

    Michael J. Pisanchyn Jr., Esquire 

    I.D. No. 87542 

241 Fourth Avenue 

Pittsburgh, Pa 15222 

(412) 261-1212 

 

By: Nicholas Indovina, Esquire 

The Pisanchyn Law Firm 

    Nicholas Indovina, Esquire 

    I.D. No. 317036 

241 Fourth Avenue 

Pittsburgh, Pa 15222 

(412) 261-1212 
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